5 | providing feedback

Aborigina clientshavetheright (asany client) to
receivefeedback during consultation and after
decis on making processes.

Thetypesof feedback include:

* A verba summary at theend of the
consultation exercise;

» A written summary of theinput received; and
» Thefinal decision/outcome.
Feedback should generdly include:

* A report onthe proceedingsof the
consultation (e.g. the main points made at
the meeting or workshop);

* Information about the scope of the
consultation and diversity of opinions
obtained,

» Ananaysisof how that information relates
toinput from other consultation processes,
government agendasand other relevant
factors;

» Opportunity for further input, if possible;

» Theimpact of the consultation onthe
decisons(wherepossible); and

» Therecommendationsprovided and/or the
fina decison.

Thiswill depend on theresourcesavailableand
agreement should bereached with clientsduring
theconsultation. A rangeof methodsare:

» Mail-out of awrittenreport to all
participants,;
» Telephoneor persona contact with

participants (if applicable);

» Toprovidefeedback through acommunity
newdetter (al involved clientswould need
accesstothisnewdetter);

» Mail-out of awritten report only to those
who request feedback; and

» Publication of feedback inlocal media
(if applicable)
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