8 | cultural communication cues

Accept
Acquire

Adopt

Allow

Analyse
Anticipate

Appraise

Department of Aboriginal and Torres Strait Islander Policy and Development

you arein ancther cultural
world and on another

person’sproperty.

asound knowledge of the
diversity of Aborigina
culture.

aparticipatory rolerather
thanacontrollingrole.

time for peopleto think
about ideasand proposal's
and to discussthem
informally amongst
themsdves

situations or problems
carefully andin detail to
providean appropriate
solution or outcome.

barriersin cross-cultura
communication because of
the opposing conceptual
sysems.

each meeting or contact
situationally - notwovisits
or meetingsaredike.

Build

Develop

Disseminate

Encourage

Endeavour

Expect

Familiarise

Identify

enduring relationshipswith
community groups.

healthy working
relaionshipswith councils,
communities, organisations
andindividuas- promote
goodwill and understanding
betweendl parties.

information or ideas broadly
acrossall stakeholdersina
fair and equitable manner -
ensurenooneis
disadvantaged.

participation in discussions,
meetingsand forums.

to be open, honest and
sncere

resistancetoideasand
proposalsthat are
incompatiblewith Aborigina
views

yourself with the socio-
political profileof the
community you areworking
in.

key stakeholdersinthe
community including
chairpersons, council
members, Elders, - bothmen
and women and respected



younger people possessing - Talk inastylethat isclear,

higher education. . understabdable, free of jargon
: and acronyms.

Listen to people' sviewsand take
them serioudy, keepinmind - Understand cultural and community
that your perspectivesand : dynamics- stereotyping
conceptsmay differ from should beavoided aseach
others-givealittle lisena - community isuniqueand
little, learnalittletofindout - each havetheir own
what the other party needs. : individual needs.

Promise only what you can deliver or
arecapableof achelving.

Respect peopl€’ scustoms; culture;
values, religion; dignity;
andfedings.
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Protocols for Consultation and Negotiation with Aboriginal People



